Graffiti in Kingston — Excerpt: Removal from Porous Surfaces

2.1.1 Porous Surfaces

The first step of the removal process is the application of Eco Porous*. This product will
remove most new marks with a single application, however sometimes, especially on
very old graffiti, a shadow of the original remains on the wall. Over time exposure to the
sun will fade this “ghost’. If desired Eco Shadow can be applied to remove the
remainder. Again, if the graffiti is very old a very slight mark may still be visible,
however, it will fade upon exposure to the sun. Though Downtown Kingston! generally
removes graffiti from porous surfaces with the aid of a pressure washer, these products
also have directions for use without a pressure washer. Testing with agitation using a
heavy scrub brush and a simple spray bottle, to simulate the most drastic removal
situation, has produced extremely favorable results surpassing other products tested. A
simple hose, aided by a faucet adapter where the correct faucet threading is not present,
can also be used to wash the surface of the building. Upon purchase, information sheets
accompany the aforementioned removal products.’ These sheets include the types of
surfaces they can be used on, safety considerations and product application instructions.
Ensure that you abide by the recommended safety protection including gloves and
goggles, especially when handling ‘Eco Shadow’, as contact with skin may cause
irritation.

Note: In some cases when applied to red spray paint the red will turn navy blue. This
colouring will be removed with the rest of the marking.

New graffiti is exponentially easier to remove than old graffiti, especially spray
paint on a porous surface. If you can still smell the paint, the mark will be relatively
easy to remove. Spray paint consists of three components; a pigment, a binder and
a solvent. The solvent keeps the paint in liquid form, once it has been sprayed the
solvent slowly evaporates. The sooner you remove the graffiti, the less likely it is
that the solvent has had time to evaporate and the binder time to set, thus the time
and effort required for the removal process is dramatically decreased. Also studies
show that the most effective method of deterring vandals is rapid removal. If the
graffiti is removed within 24 hours, graffiti writers will cease to waste their time and
supplies as it undermines their efforts for peer recognition.

2.1.1.1 Permanent Marker on a Porous Surface

Smooth, porous surfaces are frequent targets for permanent marker. Removing a mark of
this nature will take a considerable number of applications. Using a combination of both
Eco Shadow and Eco Porous will be beneficial to reduce the number of applications and
therefore the time required for removal. Eco Shadow is not as viscous as Eco Porous and
thus does not cling to smooth, porous substrates as readily. An application of Eco
Shadow followed shortly after by an application of Eco Porous works well in this type of

! Copies of these information sheets as well as the associated MSDS (Material Safety Data Sheets) can be
found in Appendix C
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situation. Agitation of the surface using a sturdy scrub brush periodically as the product
is working is recommended as well.

2.1.1.2 Heavy Graffiti Applications

Extremely heavy applications of graffiti require several product applications, as layers of
paint need to be removed. A combination of Eco Porous and Eco Shadow will speed up
this process as well. Apply Eco Porous to the surface and wait the recommended time.
Do not rinse the product off. A thin layer of Eco Shadow can then be applied overtop of
the first application, agitated with the paint brush or a scrub brush to work the product in
and then allowed to stand the recommended time again. For best results the wall should
then be rinsed with a pressure washer. Though this speeds up removal, the process may
need to be repeated depending on the number of layers of paint that has been applied to
the surface as well as the age of the paint.

* Note: Since the time of publication, the names of the removal products have changed.
Eco Porous is now Elephant Snot. A new product, Rhino Blast has also been created that
works extremely well using cold water. This product can be substituted for Elephant
Snot. Both MSDS are attached.
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Professionals

Graffiti Solutions Canada

Product Data on — Elephant Snot (Eco Porous) Graffitt Eemover

GENERAL DESCRIFTION:
Elephant Snot previensly called Eco Parous
Graffiti Remower is custom formmilated for a
“parous” surface Elephant Snot is the wodkborse
for the most difficult of porous srface removal
reguirements. It penstrates desply Mo conoTets,
cement, brick, groat, stone, virmually amything
parous to dissolve & loosen all types of tags..

FECOADENDED FOR. REAMOVAL ON:
Brick, moriar, mRsonry, cement, ConcTete, S,
ETTAZZ0, [AVETS, porns dle.

Namral stope surfaces such as gramite, marhle,
samdstone, rocks, bath porous Touzh or polished.
Also affective o (lass, ceramic, porcelam,
glazad e, Zout

FRODUCT FEATURESBENEETTS:
= Non-drp formula for exsy application
nitbu;?mwn;ns mﬂaamg!;ps.

= Fastremovals — clings to the sarface
for mamm peneration and
oz spesd of removal.

»  Low adour with miniemm or no
vemnttlation requirement for addsd
safety, mdoar or out

= Water hose pressure ramovals
options for “no pressure washer
required” beneds,

»  Noo-flammable, von-comibustbls
mimimal fire hazard foromlary. Mo
special sinmes requiTEments.

= Al temperahare effective remaovals
from freerng cold to very hot
comdtions.

GENERAL INSTRUCTION FOR USE:
»  Wear profective eyewsar and ploves.
Do ot 22t Info &ves o oo epossd
skin areas.

»  Apply by bnash or roller. Water
cleamip recommendad after sach use.

Dhizmibuzd by: Graffit Solutions Canada
7785 Frapktown Bd., Rickmond, One EOAFD
Tal:613-838-5842

Enail:salesi pratftisobtionscanada. com
wow. graffitsolutorscanada com

«  Allow to penetrate marks for 13-20
mmimtes (fonger m cold e )

= Use power washer with 15° tp with
1000 - 3000 PA] maxinmm prassime
For optimum performance and
recxoval spead use hot water (190°F )

»  Alternatrve Method: Allow to
penetrate for 30-35 mimutes, agitate
with sff bmsh, and remove with
waner hose at menimum pozze
[ressIe.

=  Fepeat process if pecessary. Use
“Shadow Max™ to remove amy
ghosting or shadow.

SFECIFICATIONS! GENERAL
FPROPEERTIES:

COMEISTEMCY
Mo drip gel clings to vertical surfaces without
ing.

COVERAGE
300 1o 200 5q. fi/zal. depending om povosity
of sarfaces.

USE TEMPERATURES
Mot lmmited; will work slower at cold
terpeTarE.

STORAGE

Stores between 40°F and 130°F. DO NOT
I‘BEEIZE. If frozen, thaw and reix before
using.

FLANMARTITY
Moo-flammable, pon-combnstble. Flash
point aver J00°F.

Vs
Alps/gallon, 30 promeire. HA P S -none

VOLATILITY
Very low rate of evapomion. No ventlation
required imless used in 2 confined space.

BIOCEGRADABLE
Vs

SHIPETNG
Mot regulated. D 01T Proper shipping
mame: Clemming Compoumd 205, Class 55

EFFECTIVE ON THE FOLLOWING:
Spray paint gratftes, marker, pen ink,
crayon shee polish, lipsodk, peocil, and most

oither graffit marks or stams.

Crher Ues

Pemoves road tars, asphalt. oils, greases, gum,
Wax, fres sap, and many other diffiout o emove

marks or stans from all types of porons or other
recommendsd muriaces.

Paint spills oo floors, adhesives, caulking
compormids, spray booth over sprays, even many
difficult to remove 2-part paints, epanies,
irethames, can be removed effectively wi
Elaphant Snot.

NOTE: If removins “shadows
or ghosts” from amy of the
above surfaces, wa
recomnend the use of
Shadow Max Graffid
Femover for manimum
affecivensss.

Faor removals from all types of
metals, “durable” baked on
paimted surfaces sach as awa,
s, mack, other factory
appaed pamts, fibreglass or
ars wood, use our Smooth
Max Graffin Remwonser.

Lirenced under the Enviropmenial Choice
Frogram ECP 57 Lic¥ECPI2007
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MATERIAT SAFETY DATA SHEET
Froduct Wame: Elephant Snot Graffid Femover

Chemical Mame! Chemical Family: M/A

Section 1. Product Information Preparad by
Mavufacnmed by Graffin Solwtons Inc W Gorbumaon
2472 = T Ave E. Morth SrPanl Dare: Niar, 0307

651-777-0842
Emergancy Telephone: Chemtras 300-424-2300

HMIS Batme: Health 0, Flanumability 1, Feactivity 0, Special 0
NFPA Fadpg: Health 0, Flammability 2, Feactvity 0, Spacial 0
Diagres of Hazard: (=Least, 1= ‘:Jlgﬂ 2=Hamard, 3=Fxireme Hamrd, &=Deadly

Section 1. Hazard Ingredients
Conpapernts (CASH
Trade Secret

OSHA-PEL. ACGIE-TLW %GWT

Section 3. Physical Diata

Melting Point MNA

Boiling Foint 212F
Evaporation Rate (Water =1): NDA

Solubility in Water: 100% miscible
Percent Volatility: Onver 7%
Viscosify: Orver 1000 cps
Specific Gravity (Water=1): 1407

Vapour Density (Air=1): Heavier than air
Vapour Fressure: NDA

Appearance & Cdour:
Ph: 11-12

Syrupy Tan liguid low odour

Section 4. Fire and Explosion Hazard Diata

Flash Point (MMethod wsed) Chver 200F
Auto-Isnition Temperafure: MNE
Upper/Lower Explozion NE
Hazard:

Exfingnishing Azents: Foam, dry chemical, water fog or water.
Uz water sprav to cool fire exposed surfaces and to protect
perzonnel. Uze Extinguishing media appropriate for
surrounding fire.

Unwsual Fire and Explocion Hazards: None

Section 6, Health Hazards First Aid Information

Health Hazard (Effects of overezposure):

1. Inbalation: Exposure to vapour or spray mist may canse moderate to

severe irritation of the respiratory tract. Sympioms may inchde:

headache, nansea, and difficulty in breathmg.

Evyes: Direct eye contact may canse moderate to severs eve irritation.

The severity of the effects depends on the concentration and how soon

E[[EFEI.]:IOEI]IE the eyes are washed Sympiom: of exposure may

inclade: a stimgins sensation, excess tear production, redness and

ywelling of the conjuctiva.

3. Slan: Exposure may canse moderate to severe irritation. The severity
of the effects delmmis on how soon after exposare the skin is washed
Symptoms may mclude: redoess and’or 3 burning sensation.

. Tngestion: Ingestion may camse moderate to severs irritation of the
mouth, throat and gastroimtestinal tract. Symptoms may inchode:
nansen, headache, dirziness and abdominal pain.

5. Carcimogenicity: None (as per 29CFR 1910 1200)

(=]

Emergency and First Aid:

1. Imbalation: Immedistely move subject to fresh air. Seek medical
attention if irritation or difficulty in breathing persists.

1. Eyes: Immediately flush eyes with water for at lease 15 minutes
wiile holding evelids uﬁm IFirritation persists, consult a physiian

3. Slan: Immediately flush skin with water for 15 minuges. /e Amy
contaminated clothing or shoes. If irritaton persists, seel: medical
attention.

4. Ingestion: Do nof indwce vomiting, Drink one or two glasses of water.
Consult with a physician if any irritation or pain persists.

Notes to Physicians: Mo specialized procedures. Treat for chinical
TYInpioms.

Section § Reactivity Data
Stability: Stable
Incompatibility: Aveid contact with acids or oxidizers
Hazardow: Decomposition Froducis: None kmomn
Hazardow: Polymerization: Will not accur
Conditions to Avoid: Do not mix with other chemicals.

WA-NOT APFLICAEIF WDA -NODATA AVALN ASIF
NE =NOT ESTABLISHED

Section 7. Spm Procedures | Special Precautions

Spills: Keep spectators away. Floor may be slippery. Contain spills
with mert material:. Tramsfer amy lguads or absorbed wastes to
separate smifable contamer, for recovery or dispozal. Fallow
protective measures provided under Special Protection
Information in Section 8 of this MEDE.

Waste Disposal Method: Dispose of a3 local and federal regulatons
require.

Handling / Sforage Precantions: Do not mix with any other chemicals. Do
mot freeze. Store between: Minimum 40F Aarimum: 130F. Keep
comtainer tightly closed. Do not eat, drink, or smoke while
bandling material. Wash with soap and water after each wse.
Observe label instractons.

Section 5. Special Protection Information:

Exe Protection: It is recommended, that suitable eve protection s wsed
when handling this or any ether chemical ANSIZE71or
equivalent splash gesples recommended.

Frotective Cloves: Neoprene or equivalent sohrent and chemical resistant
gloves recommended.

Ventllation: Not required under normal nse. If wsed in a confined space
mze local exhanst ventilation, pulling fumes and vapours away
from persommel.

Respiratory Protection: Mot required under normal nse. If sprayed or
worling in a confined area wear respirator (MSHA/NIOSH
approved mist orgamic vapour cartridge or equivalent).

This information is furnizhed without warranty, representation,
inducement or License of amy kind, except that it is believed
accurate to the best of manufacourer’s knowledge, or obtained
from sources believed to be accarate. Mamnfactorer does not
assume any legal responsibality for reliance on same. Before
wsing auy chemical read its label and product literature to
determine suitability for the intended wse,
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Graffiti Solutions Canada

Product Data on — Rhino Blast Graffiti Remover

GENERAL DESCRIPTION:

Bhino Blast 15 2 thick biodegradabla
product formmilated for use on povous
surfaces of zll types (also works great
on many smooth sirfaces

EECOMMENDED FOR
REMOVAL ON:

Buick, slate, mortar, masonry, cement,
concrate, stuceo, teITazzo, pavers,
porous tile, Terra Cotta, cinder blocks,
gramte, markle, sandstone, rocks, both
poroustough or polished, Ealroad
Cars, Postal Boxes, glass, ceranne,
porcalamn, glazed files, grout and wood

PRODUCT
FEATURES/BENEFITS:
¢  Unlike most products on the
matkat, you do not need =
second product to remove
shadowrs! Just re-zpply a
second time and remenve!
*  Low odow
* TDNon - flammable
*  Works well in all
temperanues; extend dwall
time a5 temperanues drop.

#  Canbe sprayed or brushed oo

* Coverage betwaen 300 to
1000z0.ft depending on
swface and paint fype.

Dismibaced by Graffin Sclutdons Canada
7785 Franktowm Fd., Bichmond,

One KOAFD

Tel:613-B38-5542 or 366 RO6-2273
Email:sales @ sraffinsolutonscansds. com
www.grafinselutonscanads. com

GENEEAL
INSTRUCTIONS:

To blast awav offendmg maffin
follow these simple steps:

1. Brush or spray Rlme Blast
onto the gradfit, work it in
with a bruzh

2. Letitsoak for 10 -30
mimtes. Soak fime mav
vary depending on THE
TEMPEEATURE, the type
of graffit and the smface that
1t 15 en. If temiperatures are
below 0°C, warm product &
shzke before applying.

3. Emse off wath pressiwe
washer or garden hose; cold
water can be used but best
resulis zre attained with hot
water. Fapeat process if
DECASSATY.

4. ALWAYSTEST ON
HIDDEN AREA BEFORE
APPLICATION!!

CAUTION:
Avoid contact with eves. If contact
ocoars, nnse with water for 10
nunutes. If swallowed do not induce
vonuing, g2t medical attention, Wear
protectrve soggles & chermeal
resistant gloves during handhng and
use Provide ventilation if woaking m
z confined area.

Do not store above 120°F. If
frozen, thaw and mex theroughly
before nsmg.

EIODEGRADAELE

Yes.

SHIPPING
Not regulated. D.O.T. Proper
slopping name: Cleaning Compeound

EFFECTIVE ON THE
FOLLOWING:

Spray paint maffities, marker, pen,
ink, crayon, shoe polish, hpstick, penel,
and most other graffiti marks or staims.

Oithay Tzgs:

Femoves road tars, asphalt, oils, greases,
Fum wax, tree sap, and many other
difficult to remeve marks or stains from
all types of porous or other

recommendad swrfacas.

Pamt spills on flocts, adhesmves, canlking
compoumnds, spray booth over sprays.
even many difficult to remove 2-part
paints, eposses, wrethanes, can be
removad effectively with Elmo Blast
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MATERIAL SAFETY DATA SHEET
Froduct Wame: Bhimo Blast Graffin Feamover

Chemical Wame!' Chemical Family: A

Removal from Porous Surfaces

Section 6. Toxicological Properties
Effects of Exposure — none under normal use
Sensitizafion N/A  Carcinogency No
Exposure Limits N/A Mutatgency N/A
Tertatgency M'A  Reproductive N/A
Svnergistic NA  Trritancy mild

Section 1. Product Information Prepared by
Mavufacnmed by Graffin Selutions Canada C Devlin
7785 Franktown Fd. Date: Oct. 30006
G13-B35-5842 or 866 D05-0273
Emergency Telephowe: Canutec (§13) #046-6564
Section 1. Hazard Ingredients
Cormnponents (C.ASF) YWWWTLD-50 LD-80
Potasshmn Hydrate n'a 1525
Monoethonolamine n'a 18
Surfactants na B25
Trade Secret na 2550
Section 3. Physical Diata
Physical State Liquid
Color & Odor Clear, faint aromatic ador
Evaporation Rate (Water =1): N/A
Vapour Pressure: NA
Vapour Density: NA
Bailing Point: NA
Freezing Point: N/A
Specific Gravity: NiA
Water/Odl Distribntion Coeff = N/4
Cudor Threshold NA
Section 4. Fire and Explosion Data
Flammability KO
Auto-Trnition NiA
Means of Extinction Same as surronnding fire
Flash Point NA
Flammability Limit NA
Sensitivity to Impact MNIA

Hazardouws Combustion Products N4

Static Discharge MIA

Section 5§ Reactivity Data
Chemical Stability: Stable

Chemical Incompafibility: Incompatible with acids

Eeactivity NIA

Hazardons NA

" NE =NOT ESTAELISHED

Section 7. Health Hazard
Ingestion - Yes Sldn — Mild Irritant
Inhalation — Mild Irritation to langs  Eyes - Burning sensation

Section §. First Aid Measures

Eyes-Flush with water 15 minutes; seek: medical attention

Skin-Wash with seap and water; if irritation persists seel medical
attention.

Inhalation- Remave to fresh air.

Ingestion- Do not induce vomifing; drinlk large amounts of Liquids
and see medical attention immediately.

Section 9. Protective Measures

Cloves- Eubber or neoprene gloves

Eves — Wear gogeles

Respirator- Not required under normal use
Footwear/Clothing — N/A

Section 10. Spill or Leak Procedures
Spill or Leak — Soal: up with absorbants
Waste Disposal — Check local regulations

Section 11. Storage, Handling, Shipping & TDG Regulations
Proper Shipping Name — Mot Reaulated

Shipping Name — Rhino BElast

Storage & Handling — Store in a cool place

LN or Pin# - N'A  Whmis Group — N/A

Listed on DSL List - MO

Disclaimer: Mo guarantee is made to the accuracy of the data or
statement contained herein. This information is fornizhed
in good faith and is accurate to the best of our lnowledge,
no warranty expressed or implied, of merchantability,
fitness or other is made. This information is offered only
for your conzideration, investigation and verification. The
Manufacturer shall not be held liable(regardless of faulf)
for any event for special, incidental or consequential
damages with it's publication



