Graffiti in Kingston Excerpt: Smooth Surface Removal

2.1.2 Smooth Surfaces

Eco Smooth* Graffiti Remover can be used on smooth durable surfaces such as glass,
metalsl, durable plastics, unfinished wood and durable painted - that is factory baked on
paint.

In many cases the mark will be removed upon the first application without much effort,
however some instances require the aid of a plastic dish scrubber, increased product
dwell time and several applications before the entire mark is removed. This variance is
due to the wide range of mediums used to write graffiti. Upon purchase the product is
accompanied by an information sheet, which includes safety considerations and product
application instructions.

2.1.2.1 Rough Textured Graffiti on Smooth Surfaces

In some cases markings have a raised, rough texture. In these situations a razor should be
used in conjunction with Eco Smooth. Eco Smooth will help remove it from the surface
however a razor speeds up this process. With the aid of a razor a removal may take 5 to
10 minutes rather than the 20 to 25 minutes the chunky mark may take to be completely
penetrated by the remover.

2.1.2.2 Stubborn Markings on Smooth Surfaces

In some cases Eco Smooth will remove some of the marking, however an undesirable
shadow can remain. In cases such as this, Eco Porous can be used to remove the mark.
Simply wipe it on with a rag, wait the appropriate amount of time and wipe it off again,
then clean the surface with plenty of water.

2.1.2.3 Vinyl Siding

The removal of spray paint from vinyl siding can be completed using Eco Smooth. In
many cases, vinyl siding has a faux wood grain embossed in the surface. A scrub brush
should therefore be used to agitate the paint in order to coax it out of these grooves. The
surface can then be wiped clean with a rag and rinsed with a hose. Ensure that a
discrete portion of the vinyl surface has been tested prior to full removal. Although
there were no detrimental side effects on the vinyl tested, the test bracket was not

! The instruction sheets for the Eco Graffiti Removal products contain subcategories to this list.
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large enough to encompass the wide variety of vinyl surfaces available in today’s
market. Ensure the surface is thoroughly rinsed following removal.

2.1.2.4 Signage

Tackling street signs is an issue that plagues cities everywhere. Different types of street
signs react differently to chemical application. Recently a new type of street sign has
begun to replace old worn ones. Upon close examination these signs have a
‘honeycomb’ reflective structure and can be commonly found as no parking signs or
pedestrian crossing signs. In the case of these new signs, product applications have not
harmed the signs in any way. In the case of very old parking signs, the permanent marker
often leaves a shadow and original writing on the sign is removed. Though these
shadows can be viewed as a stubborn marking on a smooth surface, the sign itself is of no
use if the original writing has been erased. In most cases, especially on no-parking signs,
the tag will appear in a blank section of the sign, allowing one to maneuver around this
problem. Be extremely cautious however, as indication arrows that often appear at the
bottom portion of no parking signs often risk being removed.

* Product name changed to Smooth Max — also new product, CitrusBlaster has been
developed that works very well on smooth surfaces — MSDS attached.
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Professionals

Graffiti Solutions Canada

Product Data on - Smooth Max (Eco Smooth) Graffiti Remover

GENERAL DESCRIPTION:

Smpoth M Gratft Femover is an “Eco
Graffid” products, custom formmilated for specific
Eraffin removal meed

IFitis a “smooth and dorable”, including
imfinished wood surfaces, Smooth Max is the
nighi choice for the job.

RECOMMENDED FOR EEMOVAL ON:

METALS: Steal, staindsss, alurimivmy
gahmmized, brass, copper, anodized alumindum.

GLASS: AL nypes of glass. glazed tles, cemmec,
parcelain, pabshed stons, such 25 marbla ar
STamife.

DUFABLE PAINTED: Factory applied bakad on

paint such as am, truck, buos, eq_upmzut
eramals, iy bosas, Inmears or

LDUFABLE PLASTICS: Fibreglass, polyetiylene
or polypropylens poriable toilets o bathroom
parttans, landrated wood.

UMFINISHED WOOD: Fances, park benches,
phywood mess, telephone poles, any oter
imooated wood
FRODUCT FEATURES BENEFITS:
= Thick Gel clmgs to surfaces withouz
messy drips amd nms.

= Fast removals just a few minmes for
s USES.

= Low odear with mindmal or oo
ventilation requirement for addad
safety, indeor ar gus

= Noo-flammable, non-combuasnble,
for addad safety nuse. Mo special
sioTage requITEIants,

Al temperature sffective removals fom
freering cold to very hot conditions.

Lismibwted by: Grafit Soluwtions Canada
7725 Frackiown Bd., Richmond O3 E0AIZ0
Tel=f]3-835-3842

www. graffiisolubonscanada com

GENERAL INSTRUCTION FOR USE:
«  Testinhidden ar=a if being vsad oo
any painted or plastic surface fior
effect.

»  Apoly by spray, boash, roller, of poamp

SOTAYEL.

= Allow to penetate marks fior several
mirrtes (longer in cold tenps. )

= Pemove with a clean dry cloth or rimse
off with water hose

«  Note: Ifused oo wood surfaces, allow
0 penemate for 10-20 minutes, longer
m cold eems. Remove with water
bose mardrnm nazzle pressara, or
wash with 13" tp at 1.000-
EUHPS I PT2ssire.

= Use watar rinse or soap and water
followed by water nnse for cleanimp
eguipoment.

«  Fepaat process If pecassary.

=  Protecove eye wear and chenvical
reststan: ploves recormendsd during
handlmg aed e

= Prowide venfilation if wodking m a
coafined arsa

SPECIFICATIONS! CENERAL
PROFPERTIES:

DOMSISTEMNCY
Thick gal clings 1o vartcal surfaces withoat

COVERAGE
Iiom-porens sarfaces 200 to 300 sq. fzal
Bare wood sarfaces 100-130 sg £t
TUSE TEMPERATURES
ot limited; will work slower at cold
RSN

STORAGE
Soares beswesn 40°F and [30°F. DO NOT
FREETE. Iffrozen thaw and rerus before

FLAMMABIIITY
Non-flammahle, non-combustible. Flash
paint over 200°F.

VOCs
Ibs/pallon, 15 gramstime. H A BS. -none

VOLATILITY
Very low rate of evapomation. Ventlation
requiTed in comfined areas.

BIODECRADABLE
Yes

SHIPPING
Motregulated DOT.F shipping
mams; Cﬂzmnsﬂumnlm:ihﬂ& Class 55.

EFFECTIVE O THE FOLLOWING:
Spray paint praffities, marker, pen ink,

crayor, shos palish, lipstick, pencil, decals, and

stickers, and most other Zrafix merks of sins,

Eco Smooth Max Graffit Femover removes road
far, asphalt, oils, greases, pum, wax, fres sap and
mamy oither difficult o remove graffin fom
durable smooth srfaces or wood

Eiquiprment/toal cleammps- Dried paimfs,
aibesives, caulking matetials on equipment,
flmars, tools, bnashes, rollers, paint spdls ar over
sorays cxm be e't'acmwex removed with Eco
Smooth Max Graffid Remover.

NOTE: If removing raffiti ar
shadows from porons surfaces
such as brick., cemsnt, grouz,
21, We TRConmend 1sing o
Elephiznt Spot Graffin
Bemower or Shadow Ma for
shadow removals.

Licenced vmder the
Erviroemental Chaice
Progem ECF 37

Lic# ECR02007
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MATERIAL SAFETY DATA SHEET
Product Mame: Smooth MIzx Graffin Femover

Chemical Mame' Chenvical Family: MNA

Section 1. Product Information Prepared by: W Gorbunow
Nennfactured by: Graffin Selutions Inc.  Date Mar, 08707
2472 -7% Ave E. Morth Sainr Pad, MR

tal# §51-777-0840

Emergency tel= Chenurac 800-424-2300

HMIS Bating: Health 1, Flaneaability 1, Reactvity 0, Special 0
WFPA Raring: Hazlth 1, Flanmuahiliry 1, Reactviny 0, Spacial 0
Diegres of Hazard: (=2 east, 1= E]ngt. =Fazard, 3=Futreme Fazard, 4=Deady

Section 2. Hazardows Ingredients.

Compoments (CAS#) OSHA-PEL ACGIH-TLV %WT

Trada Secret.

Section &. Physical Diata

Melting Point NA

Buoiling Point IMF
Evaporation Eate (Water =1): MDA

Solubility in Water: 100%0 miscible
FPercent Volafilitv: Onver 80%4
Viscosity: Owver SO0 cps
Specific Gravity (Water=1): 1.01

Vapour Density (Air=1): Heavier than air
Vapour Pressure: MDA
Appearance & Odour: Tan liquid, low odour
FH 5-9 as supplied

Section 4. Fire and Explosion Hazard Data

Flash Point (Method nsed) Orver 200 F
Auto-Tznifion Temperature: NE
Upper'Lower Explosion Hazard: NE

Exfinrnishing

ent:: Foam, dry chemical water fog or water.
Use water spray to cool fire exposed surfaces and to protect
perzonnel. Use Extinguishing media appropriate for
surrounding fire.

Unnsnal Fire and Explosion Hazards:

None

Section 6. Health HazardsTFirst Aid Information

Health Hazard (Effects of overezposure):

1 Inhalaticn: Exposure to vApOUT or Spray mist may cawse moderate to
severe OTitaton of the respiratory tract. Symptom: may inclode:
headache, nausea, difficalty in breathing.

1 Eyes: Darect contact with eves may canse moderate to severe eye
irritation. The severity of the effects depends on concentration and
how soon after exposure the eves are washed. Symptoms of exposure
may include: a simging sensation, excess tear production, redness and
swelling of the conjoctva

1 Skim: YIre may canse moderate to severe oritbdon. The sevenity
of the effects depends on how soon after exposure the skin is washed.
Symptoms may inclode: redness and'or a borning sensaton.

4. Ingesdon: Ingestion may canse moderate to severe irmitaton of the
mouwth, throat and gastronincestinal frack Symptoms may mcnde:
nansea, beadache, dizziness and abdominal pam.

5 Carcnogenicity: None (a3 per 20CFR 1010.1200)

Emergency and First Aid:

1 Inhalation: Immediately move subject to fresh air. Seel: medical
attenton if irritation or difficulty in breathing persists.

1 Eyes: Immediately flush eves with water for af least 15 minutes while
holding eyelids open. If irritation persists, seel medical attention.
Femeve contact lenses, if worn

1. Skin: Immediztely flush slan with water for 15 mimutes. Eemove any
contaminated clothing or shoes. If irritation or redness persists, sealt
medical attention.

4. Ingestion: DO NOT indoce vomiting. Drink one or two glasses of
water. If any irritatdons persists, seek medical attention.

Nabes to Physicians: No specialized procedures. Treat for climical
SYIphoms.

Section 7. Spill Procedures / Special Precautions

Spills: Eeep spectators away. Floor may be shippery. Contain spills
with inert materials. Transfer any liquids or absorbed wastes to
separate suitable container, for recovery or dJspcmL Follow
profective measures provided ander Special Protection
Information in Section § of the MSDS.
Waste Disposal Method: Dispose of as local and federal regalations require.
Handling / Storage Precawtions: Do not mix with any other chemicals. Do
not freeze. Store between: Minimmm J0F Maziooom: 130F. Keep
container tighily closed. Do mot eaf, drinke, or smole while
handling material Wash with soap and water after each nse.
Obzerve label imtructions.

Section 5§ Reactvity Data
Stability: Stable
Incompaftibility: Mo lmown material

Hazardou: Diecompaosition Preducts: None lnown
Hazardons Polvmerization: Will not ocour
Conditions to Aveid: Do not mix with any other chemicals.

NA=NOT APFLICABLE NDA=NODATA AVAITABLE
NE=NOTESTABLISHED

Section 8. Special Protection Information:

Eye Profecton: If is recommended that suitable eye protection is used when
handling this or sy other chemical ANSIZ 57.1 or equivalent
splash goggle: recommended.

Protectve Gloves: Neoprene or equivalent solvent and chemical resistant
gloves recommended.

Ventilaton: Not required under normal wse. If wied in a confined space, uze
local exhanst ventilation, pulling fumes and vapours away from
personnel.

Respiratory Protection: Not required under normal wse. If sprayed or
worlang in a confined area, wear respirator ASHANIOSH
approved mist organic vapour cartridge or equivalent).

This information it furnished without warranty, representation,
ivducement or License of any land, except that it is believed
accurate to the best of mamufactorer’s lmewledge, or obtamed
from sources believed to be accurate. Mannfacturer does not
assume any legal responsibilicy for reliance on same. Before nsing
any chemical, read its label and product terature to determme
suitability for the infended use.
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WEDECLARE WAR ON GERAFFITI

Graffiti Solutions Canada

Product Data on — Citrus Blaster Graffiti Remover

GENERAL DESCRIPTION:
Citrus Blazt Graffit Femover 15 2an
effective but gentle product for smooth
surfaces. Specially formmalated
bodegrzdable product that works Zeat
on mest metals, glass, fibvaglass,
polizhed stome, porcelain and clear coat
swrfaces such as found on automobiles.
Alzoworks well ox sprayed-on
undercoating.

EECOMMENDED FOR FEMOVAL ON:
METALS: Steel, stainlass. ahmnininm
gzalvanized, brass, copper.

GLASS: All rypes of glass, glazad rles,
ceramic, porcelain. polished stone such as
marile o sranite.

DUFAELE PATNTEL: Factory applied
baked on paint such as auto, tuck, bas,
equipment enamels, wiliny bomes, boxcars
or simlar.

DUFAEBLE PLASTICS: Fibraglass,
polyethyiens or polypropylens porable
totlers or bathroom partitions, larunared
wood.

UNWFINISHED WOODx Fences, park
benches, phywood, mees, telephone polas,
any other tnooated wood

FRODUCT FEATURES/BENEFITS:

*  Opaqgue liquid, czn be spraved
oo surface

*  Fast removals 15 seconds o 1
min for most uses.

*  Low odour with minimal or oo
ventlztion requrenent for added
safafy, indoor or out

¢+  Nop-flimmable, noo-
combustble, for addad safery in
use Mo special storage
Taguirsments.

All temperature efactive removals fom
freewing cold %o very hot conditons.

Mamufactured for & Cismibuted Ty

Graffid Solatons Canada

7785 Frapkoonm Fd_ Fichmond Om. EOAIT0
Teks6l3-B38-3542 ar BES S0G-9273
www.gaffinsoiutorscarada com

salas Eeraffitsolaionscimada com

GE\'E.RAI_. INSTRUCTIONS:

Apply by spray or pump
spraver. Allow to penstate

marks for 15sec. To 1 pun
{lonzer m cold tameps )

2. Remeove with a clean dry eloth
or rinse off with presnure
washer or garden kose.

3. HMote: If used on wood
surfaces, allow to penetrate for
1-3 mimutes, longer in cold
tenms. Femeve with pressure
washer . Repeat process if

naCessary.

4. ALWAYS TEST ON
HIDDEN ARFA BEFORE
APPLICATION

CAUTION: Avoid contact with eves.
If contact comurs, rmse wath water for
15 pin. & =eek medical attention. If
swallowed do not mduce vomutmg;
drmk lzrze amoumnts of Louads & zet
medical attention. Wear protective
zoggies & chenmeal resiztant gloves
mz handling.
Do not store above 120°F. If frozen

thaw and mix thoroughly befors nsing.

BIODEGFRADABILE
Yes.

EFFECTIVE ON THE
FOLLOWING:

Spray paint graffities, marker,
pen, mk, cravon, shoe polish hipstick,
pancil, decals, and stickers, and most
other graffiti marks or stains.

Other Uses:
Citmz  Blaster Graffiti Remover

remcoves road tar, asphalt, oils, greases,
Zum, wax, tree sap and many other
difficult to remove grafhn from durable

smooth swiaces or wood.

Equpmenttool cleamips: Dned paints,
adhesives, caulking matenals on
equmpment, foors, tools, brushas,
rollers, pamt spills or over sprays can
be effectivaly removed with Crras
Blaster Graffin Remover.
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MATERTAL SAFETY DATA SHEET
Froduct Mame: Cimus Blaster Graffin Femover
Chesical Mame' Chemical Family: WA

Section 1. Product Information Prepared by: C. Devlin
Mannfacmred by: Graffin Solutions Canada  Diate: July 4, 2007
7785 Franktown Fd., Fickomond O EOAZZD

t2l=613-E38-5842 or 846 9046-8273

Emergency el= CANUTEC §13 906-6554

Section 1. Hazardous Ingredients.

Components CAS= WWT LD30 LCDS05
Glycol Monoburyl Ether  111-76-2 1533

Drlimones F9E9-27-5 530

Trade Secret. 1035

Section 3. Plysical Diata
Phiyzical State-  liguid

Color- vellow
Odour- lemon scent
Odour thresheld- N/A

PH- 11.5

Specific Gravitoe- NA

Vapour Pressure- N/A

Vapour Density - N/A

Water/ 0l Distribution Coeff-N'A

Evaporation Rate: N/A

Boiling Point-  171°C/339.5°F

Freezing Point- 65°C/-55°F

Section 6. Toxicological Properties
Effects of Exposure- None Known
Sensitization- N/A Carcinogency- N/A
Exposure Limits- N/'A Mutatgeney- N/A

Tertatgency- NA Beproductive- N/A
Irritancy- N/A Symergtisde- N/A
Section 7. Health Hazard

Inzeztion- Yes Skin-mild irritane
Inhalation-not under normal use Eves-mild irritant

Section 5. First Aid Measures

Eyes- Flush with water 15 minutes; seek Medical Attention.

Skin- Rinse with water.

Inhalation- not under normal use

Inzeztion- DO NOT induce vomitng. Drink plenty of
water, seel medical attention.

Section 9. Protective Measure:

Cloves- Rubber or neoprene gloves.

Eyes- Wear goggles

Respirator-not required under normal use
Footwear/Clothing —N/A

Section 10, Spill or Leak Procedures
Spill or Leak- Soak or mop up with abserbants.
Waszte Disposzal: check local rezulatdons

Section 4. Fire and Explosion Hazard Data
Flammakility-  not in present  solufion

Means of Extinetion- Same as surrounding fire

Flazh Point- N/A

Section 11, Storage, Handling, Shipping & TDG Regulations

Proper shipping name- Citrus Blaster

Storage & Handling- Keep from Freezing

UN or PIN=-N/A WHIMIS CROUP- N/A
Lizted on DSL Lizt- XO

Flammahbility Limge- N/A

Sensitvity to Impact- N/A

Hazardous Combustion Products- N/A

Auto Ienition- N'A Lower- N/A

Static Discharge- N/A

Section & Reactivity Data
Chemical Stability- Stable

Chemical Compatibility- Avoid oxidiring agents, strong acids

Reactivity- NA Hazardows- N/A

NA=NOT AFFLICABLE NDA=NODATA AVAITABLE
NE =NOT ESTABLISHED

Disclaimer: No guarantee is made to the accuracy of the
data or statement contained herein. This information is
furnizhed in good faith and is accurate to the best of our
lmowledge, no warranfy expressed or implied, of
merchantability, fitness or other is made. This
information i offered only for your consideration,
investigation and verification. The Manufacturer shall not
be eld liable regardless of fault for any event for special,
incidental or consequential damages with it’s publication.




